
San Mateo Site-Specific Factsheet 

Self-Help Center Locations:  

San Mateo Superior Court - Hall of Justice 
400 County Center, Second Floor 
Redwood City, CA 94063 
 

Transportation Options: 

1. Public Transportation: Students can take CalTrains to the Redwood City Station which is less than a 

five minute walk to the courthouse. 

2. Personal Vehicles: Students who drive can park in the parking structure located on Middlefield Road if 

they have received a court badge after fingerprint clearance.  The parking structure fills up quickly by 

8:00am.  There is also metered parking on the streets surrounding the courthouse. 

 

Shift Schedule: 

1. Monday-Friday 

a. AM Shift 7:45am-11:45am 

2. Monday, Tuesday, Thursday 

a. PM Shift 12:00pm-4:00pm 

Legal Areas of Focus: 

1. Family Law: Divorce, Child Custody and Visitation, Child and Spousal Support 

2. Restraining Orders: Domestic Violence 

Service Model: 

1. Drop-in clinic. Litigants are served face to face on a first-come, first-served basis. Volumes range from 

30 to 40 people per day.  Litigants are also assisted in group settings during Divorce Workshops. 

Staffing: 

One Managing Attorney, three Staff Attorneys, and one paralegal work closely with members and serve as 
their supervisors.  A Deputy Court Clerk helps to triage litigants as they come into the office. 
 

JusticeCorps Placements: 

One JusticeCorps fellow and approximately 6-8 Student-JusticeCorps members. 

 

What do daily activities look like for members? 

In the mornings, members are paired with staff and work in a supporting role during litigant interactions. If a 
litigant needs to work on court forms that day, the member will work independently with that litigant. As the 
year progresses, members become more autonomous. In the afternoons, members can assist during workshops 
and afternoon appointments.  

Contact with JusticeCorps Program Staff: 

Program staff offices are located in Alameda at the Hayward Hall of Justice, on the same floor as the 

JusticeCorps member room. Program staff are available via phone or email. 


