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California JusticeCorps  
Superior Court of California 

2018-2019 AmeriCorps Part-Time Student-Member Contract 
 
 

Section 1.0 – JusticeCorps Program 
 
The undersigned JusticeCorps Fellows accept the invitation to participate as a 
JusticeCorps Member in the California JusticeCorps program, an affiliated program of 
the AmeriCorps National Service Network and CaliforniaVolunteers.  The terms and 
conditions of service defined in this JusticeCorps Member Contract have been designed 
to conform to the regulations and guidelines established by the Corporation for National 
Service (hereinafter, the Corporation) which shall provide further authority for this 
agreement. 
 

Section 1.1 California JusticeCorps Program Goals 
 

California is experiencing an explosion in the number of individuals appearing in 
court without legal representation on a variety of matters from family law to 
housing issues. The majority of these individuals are not obtaining professional 
help because they cannot afford it.  
 
The goals of California JusticeCorps are to serve self–represented litigants who 
face many obstacles in their attempts to resolve important legal matters, to provide 
a positive experience for JusticeCorps members, and to strengthen the greater 
Los Angeles community. 
 
This Member Agreement defines the mutual responsibilities of JusticeCorps and 
the JusticeCorps member.  JusticeCorps reserves the right to amend this 
agreement, as necessary, during the year.  (Please see “Agreement Modifications 
and Amendments” below.) 
 
The Member agrees to abide by the standards and consequences outlined in the 
contract.  The member understands the importance of and accepts his/her role and 
responsibility for building a strong national service program with direct and 
demonstrable results for the greater Bay Area region, for California, and for the 
nation. 
 
Section 1.2 Term of Service:   

 

This term of service begins on September 15, 2018 for 300 hour members.  
This is an 8 to 11-month term of service and must be completed no earlier 
than May 1, 2019 and no later than August 9, 2019 for 300 hour members. 
Within this timeframe the member must provide a minimum of 300 hours of service. 
Please note that graduating seniors are strongly encouraged to complete the 
JusticeCorps program by the end of the academic year, (either May or June, 
depending on whether they are enrolled on a semester or quarter system).  
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Members may serve up to 4 terms with AmeriCorps State and National, however, 
they are only eligible for post-service education awards which total no more than 
the value of two full-time awards, currently $11,840 (up to three full-time awards 
may be earned if one is earned as an AmeriCorps VISTA). If a member has served 
less than two full-time terms and the education award for a third or fourth term would 
cause them to exceed the lifetime limit, they may receive a partial award. 
 

*Updated Education Award amounts are usually published by October 1 each year. 
 
Successful completion of your term of service requires the following: 
 

 Of the 300 hours served, a maximum of 20% of these hours (60 hours) may be in 
training, education or other similar approved activities.  

 

 Members must participate in mandatory reflection sessions.  A representative from 
your campus or JusticeCorps staff may conduct these sessions.   

 

 Members must attend all mandatory program-wide trainings held throughout the 
member’s term of service (currently there are 3).  These trainings are held on 
Saturdays (unless otherwise indicated). All absences must receive approval from the 
Program Coordinator prior to the date of the training.  Absences are approved on a 
case-by-case basis and are left up to the discretion of the Program Coordinator.  
Unexcused absences are prohibited.  

 

 Members must be trained to a degree which prepares them to conduct appropriate 
levels of service.  They will receive substantive legal training at Orientation, on-site, 
and during special trainings made available throughout the program year.  The content 
of these trainings will be based on the needs of the members and their site placements.  
Each individual member may be required to attend additional training sessions if it is 
determined that more knowledge is needed.   

 

 Members must pass the Superior Court’s local Background/Security Clearance Check 
which includes a Live Scan (fingerprinting) before service begins at their placement 
site. The time and location of this Live Scan will be determined by your local court 
placement site.  

 

 Members must participate in a minimum of one AmeriCorps National Service Day (both 
days of service are recommended for all members and required for Fellows). 

 

 Members must receive satisfactory performance reviews for the term of service.   
 

The member understands that in order to be eligible for serving a second term of 
service, or to receive a letter of recommendation, the member must have received 
satisfactory performance reviews for any previous term of service.  (See JusticeCorps 
member manual for specific guidelines).  
 
Further, the member understands that a term of service does not count as one of the 
two terms for which an education award may be provided if the member is released 
from the program for compelling personal circumstances prior to having completed 
15% of that term.  All other terms, even if not completed, will count toward one of the 
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two opportunities for a post-service education award.  The member has disclosed to 
the program all prior enrollments in any AmeriCorps program. 
 
In order to complete 300 hours of service in the time frame allotted, members must 
serve a minimum of 8/40 hours per week.  The JusticeCorps Program Coordinator and 
the site supervisor may approve holidays, leave requests, or other absences, but 
members understand that these absences do not count toward the required number of 
service hours and may affect their eligibility for the education award.  JusticeCorps staff 
expects that leave requests will be in writing at least 10 working days prior to date it is 
needed, though members are to defer to their site’s policies and procedures.  Leave 
may be denied if a member is lacking in required number of service hours.  The 
Coordinator will review emergencies on a case-by-case basis.  
 
I agree to serve a minimum of 300 service hours, participate in at least one/both service 
day(s), attend Orientation, all Saturday trainings and all reflection sessions as 
mandated by the program which must be completed to be eligible for the post-service 
education award, and to follow protocol for taking a temporary leave of absence if a 
leave is required.   

 
 

Section 1.3 Criminal Security Background Check: 
 

Before a JusticeCorps member can be enrolled in the program, AmeriCorps 
regulations require a member to clear a National Service Criminal History Check 
which consists of: 

 
(1) A National Sex Offender Public Registry check, which consists of checking 

the online national database (www.nsopw.gov).  
 

(2) A state criminal registry search (Department of Justice) and a national search 
(Federal Bureau of Investigation) to determine if an applicant has a criminal 
history. 
 

(3) AmeriCorps requirements also state that members who reside outside of 
California at the time of application to the program must have a cleared 
background check from that state, in addition to the local FBI/DOJ check that 
is required.  

 

 In addition to clearing the AmeriCorps background check, all members serving in a 
Superior Court of California or Bay Area Legal Aid, must pass the security clearance 
Live Scan check before service begins at their placement site. The time and location 
of this Live Scan will be determined by your local court placement site.  

 
 
A member is considered cleared and therefore eligible to be enrolled in AmeriCorps 
when the program receives notification of a member having passed the local 
security check, the Live Scan (DOJ/FBI) fingerprint check and the National Sex 
Offender Registry check.  Members who do not receive clearance prior to the 
program’s start date are not eligible for enrollment until the JusticeCorps staff has 
received clearance notification.  In this situation, a member must attend orientation 

http://www.nsopw.gov/
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and subsequent training, but he/she will not be able to accrue service hour credit 
until all security checks have been completed and results have been verified.   
 
It is the member’s responsibility to contact JusticeCorps program staff 
promptly on or before their next service workday, if he or she is arrested, 
charged for any violations of the law, including minor traffic violations, or is 
a party to any case pending in the Superior Court of California during the term 
of service.  Members who do not report an arrest which occurs during the 
term of service may be subject to immediate dismissal.   

// 
// 
// 
// 
// 
// 
// 

Section 1.4 Program Requirements:  
 

Successful completion of the member’s term of service requires the following: 

A) Service Schedule: 
   
To complete 300 hours of service in the time frame allotted with an adequate 
safety margin, accounting for holidays when the courts are closed and up to 10 
sick days, members must serve a minimum of 8 hours per week Monday – 
Friday for 9-12 months unless a member is assigned to a site which 
operates 7 hours per day.   

 Any changes to this work schedule need to be approved in advance by 
designated site supervisors AND JusticeCorps program director.  

 Members must request approval for sick days and/or contact the site 
supervisor immediately if an emergency absence is required.  

 The JusticeCorps program director and the designated site supervisor 
may jointly approve vacations, leave requests, or other excused 
absences if the member has not had excessive sick days or other 
absences, and is on track to complete required minimum hours with an 
adequate safety margin.  Members must ask for leave requests in writing 
by email to the designated site supervisor AND to the JusticeCorps 
program director 10 working days prior to the requested leave date.  The 
JusticeCorps program director will review emergency requests on a case 
by case basis.  Members who take time off must understand that these 
absences do not count toward the required number of service hours and 
may affect eligibility for the education award.  

 If a member needs to complete the program early due to 1) Fall 
enrollment in a law school, graduate school program, or other fellowship 
that requires attendance prior to 08/9/2019, or 2) Personal Compelling 
Circumstances, he/she must submit to the JusticeCorps Director a 
written request for early discharge at the earliest possible time.  This 
request should include a copy of an acceptance letter from a law school, 
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graduate school, or other program demonstrating the need to exit 
JusticeCorps early.  Only law school, graduate school or other compelling 
circumstances are deemed adequate reasons for completing the 
program early.  Being employed in another job, service opportunity or 
getting another internship before the program is done is not excusable. 
Please see section 6.1 for details on exiting the program for 
personal compelling circumstances. 

 

B) Attendance Policy:  
 
Tardiness: 

 Members are expected to adhere to their scheduled workday (8:00 am - 
5:00 pm).  Member attendance and punctuality records will be considered 
during performance evaluations.  Violations of this policy may subject a 
member to discipline.  A member is considered tardy when he or she is 
not prepared to work at the beginning of the designated start.  Excessive 
tardiness constitutes either three unexcused tardies within a 30 day 
period or six unexcused tardies within an evaluation period (midterm or 
end of term evaluation).  

Notification of Extended Absence: 

 Members who are absent for medical reasons that extend beyond 29 
calendar days must submit to JusticeCorps verification of their inability to 
serve from a properly certified health care provider.  Under such 
circumstances the member will be suspended from service until he/she 
is able to resume service.  If a medical condition requires absence 
beyond 29 calendar days and verification of this absence is not provided, 
the member will be exited for “cause” from the JusticeCorps program (see 
30 day exit rule).  

 
C) Training:  

 
Members must be trained at a level to prepare them to conduct appropriate 
levels of service.  Members will receive substantive law training at orientation, 
on site, and at large group trainings made available throughout the term of 
service.  The content of these trainings will be based on the needs of the 
members.  Each individual member may be required to attend additional training 
sessions if it is determined that more knowledge is needed.   

 
Fellows must attend a full day orientation and intensive two week training, and 
three mandatory trainings held throughout the member’s term of service.  The 
three mandatory trainings are held on Saturdays.  The dates are listed in this 
contract.  All absences from scheduled trainings must receive approval from the 
central program office prior to the date of the training.  Absences are approved 
on a case by case basis only and are left up to the discretion of the central 
program staff.  Unexcused absences are prohibited.  Absence at orientation will 
disqualify a member from participating in the program.    
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Of the 300 hours served, a maximum of 20% of these hours (60 hours) may be 
in training, education or other similar approved activities.  

   
D) National Service Days: 

 
Members must participate in one of the national service day programs 
scheduled by JusticeCorps staff on Martin Luther King, Jr.  Day, Cesar Chavez 
Day, or other dates designated by JusticeCorps.   Time spent at a service day 
is recorded as service. 

 
E) Reflection Sessions: 
 

The JusticeCorps staff will facilitate discussions with fellows during mandatory 
reflection sessions.   

 
Reflection sessions may be held at the JusticeCorps headquarters office, at 
county courthouses, partner universities, or at a central location in the Bay Area. 
Reflection sessions provide fellows with an opportunity to clarify questions, 
express concerns, share successes and explore commitment to service.  
Reflection sessions help members to understand and process the work they do 
as well as build stronger relationships between JusticeCorps student-members 
and the JusticeCorps staff and the fellows.  Time spent at reflection sessions is 
recorded as training. 

 
F) Documenting Service Activities: 

 
All fellows must accurately record service activities completed on each service 
day.  Each fellow must document the number of instances of assistance 
provided, record high need populations served, and ensure that supervising 
attorneys review documents in which they provided assistance.  This 
information is recorded on the Member Service Tally Sheet. It is each fellow’s 
responsibility to obtain the site supervisor’s initial (required at the end of each 
day of service) and signature (required at the end of each month).  During 
designated “snapshot” periods (once per quarter) fellows are required to ask 
all litigants they assist to complete a survey.  The university representative 
assigned to each site will pick up the tally sheets and surveys on a 
monthly/quarterly basis.  Fellows may be asked to make corrections if the tally 
sheets are incorrect.  Days of service listed on the tally sheet must align with 
days of service recorded on OnCorps (our online timekeeping database).  
Discrepancies must be corrected before hours will be approved on OnCorps.   

 
G) Allowable Service Activities:  

 
Members may only record service and training hours for activities that have 
been preapproved by the JusticeCorps staff.  Unauthorized trainings, 
observation and other court-based enrichment activities are not allowable 
unless the JusticeCorps Program Director or Managing Attorney has provided 
prior approval.  No exceptions apply. Please see the Member Position 
Description for specifics on allowable service activities.  
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H) Timekeeping: 
 
JusticeCorps uses sign in sheets and an online time tracking system called 
OnCorps to record all member service hours.  Fellows are required to sign in 
when they arrive on site and sign out when they leave for lunch or at the end of 
a shift.  When the service day is done, fellows must log on to OnCorps and enter 
the number of hours served. Timesheets will only be approved if service hours 
listed on the sign in/ sign out sheet match hours listed on OnCorps.  If there are 
any discrepancies or questions regarding time recorded, a member’s timesheet 
will be rejected.  It will only be approved once the appropriate changes have 
been submitted and reviewed by the site supervisor.  Falsification of time served 
on a sign-in sheet and OnCorps will lead to disciplinary action, including the 
possibility of immediate dismissal.  

 
I) Member Evaluation:  

 
AmeriCorps requires that all programs conduct a midterm and end of term 
evaluation of its members.  Member evaluations offer an opportunity to provide 
members with positive reinforcement and instructional feedback that can 
improve service.  Members are required to write a self-evaluation at the midterm 
period which is then shared with the site supervisor.  The end of term evaluation 
will take place on a member’s last day of service.  

 
A member must receive satisfactory performance evaluations to be eligible for a 
second term of service with JusticeCorps. 
 
J) Member Exit: 

 
A member’s last day of service is defined as the last day of service listed on the 
member’s final OnCorps electronic timesheet.  Members will be exited from the 
program when the following has been completed and submitted to the 
JusticeCorps office: 

 

 A minimum of 300 hours of service completed and approved on OnCorps 

 A signed AmeriCorps exit form (completed in MyAmeriCorps.gov) 

 An exit survey (program evaluation) 

 A Midterm Evaluation and an End of Term Evaluation 

 An exit essay 

 
K)  30 Day Exit Rule: 
 

Members must be exited within 30 calendar days of their last day of service.  
Last day of service is typically defined as the day the member completes his or 
her term of service.  However, if a member has consecutive unexcused 
absences, JusticeCorps program staff will interpret those absences as 
abandonment of service (“cause”).  The member will be exited prior to a lapse 
in service of 30 days whether or not the term of service was completed.  If this 
occurs, the member will not be eligible for any portion of the education award.    
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Section 1.5  Terms of Service Limits: 
 

AmeriCorps members can enroll in multiple terms of service that add up to the value 
of two full-time education awards.  In other words, members may blend summer, 
part-time, and full-time service positions and receive awards as long as the 
combined service terms do not exceed two full terms. (Members can also serve 
without receiving an Education Award up to a maximum number of terms outlined 
below). 
 

Considerations 
 

If a member wants to enroll in a new term that exceeds that individual’s eligibility, 
(s)he can do so and receive a pro-rated award. 
 

If a member exits a term “for cause” and does not receive an award, it counts 
as a term of eligibility.  For more information, see the JusticeCorps Program 
Manual. 

 

Section 1.6 Maximum Number of Terms 
 

In blending summer, part-time, and full-time terms, members can serve a maximum 
of four terms of service.  
 
The member is only eligible for a post-service education award for the equivalent 
of two full-time education awards.  If the member is released from the program for 
compelling personal circumstances prior to having completed 15% of that term, this 
term of service does not count as one of the two terms for which an education award 
may be provided.  All other terms, even if not completed, will count towards one of 
my opportunities for a post-service education award.  Lastly, the member must 
disclose to JusticeCorps ALL prior enrollments in any AmeriCorps program. 

 

Section 1.7 General Position Description: 
 

JusticeCorps is a collaborative project of the Judicial Council of California; the 
Superior Court of California, Alameda, Contra Costa, San Francisco, San Mateo, & 
Santa Clara Counties; Bay Area Legal Aid; Stanford University; the University of 
California at Berkeley; California State University East Bay; San Jose State 
University; San Francisco State University; College of San Mateo; and Cañada 
College. 

The program’s purpose is to provide assistance to individuals, (known as self-
represented litigants) who have legal matters pending in court, but are not 
represented by an attorney.  Self–represented litigants face many obstacles in their 
attempts to resolve important legal matters, including a lack of familiarity with legal 
terms and mandatory forms and an inability to follow or fully comprehend court 
proceedings or orders given in court.  Inability to resolve legal matters jeopardizes 
litigants’ ability to establish child custody and support orders, resolve other family 
law issues, secure safe, affordable housing, to overcome barriers to employment, 
to obtain guardianships and conservatorships, or to avoid domestic violence, elder 
abuse, and civil harassment.   
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JusticeCorps members will be trained to provide legal information to self–
represented litigants to assist them with resolving important legal matters such as 
those described above.  Full-time members will provide service in one or all of the 
following settings: members will be placed in a Resource Center for Self -
Represented Litigants, a Self-Help Legal Access Center, in one or more courtrooms 
or case flow management offices or virtual courtrooms of the Superior Courts of 
California, or in a combination of two or more of these settings.   

Service may include one-on-one and group interaction with litigants, workshop 
classroom-style presentations for litigants, and/or assistance to court staff and 
bench officers.  JusticeCorps members primarily assist litigants by helping them 
prepare court paperwork, by educating and providing information, by making 
referrals, or through assistance in the court’s case management project, all under 
the supervision of a licensed attorney.  Members will receive training in a variety of 
areas to support and enhance the member’s service to the public as well as training 
that will support the member’s individual development.  

Section 1.8 JusticeCorps Full-Time Fellowship Member Position Description: 

While the exact duties of each JusticeCorps full-time fellow member will vary 
depending upon placement in service sites, including court-based Self-Help 
Resource Centers, Self-Help Legal Access Centers, and Small Claims Advisor 
Offices, the following provides a general description of the primary full-time 
member duties: 

 With guidance from qualified service site staff, provide self-represented litigants 

with information about procedures, options, scheduling and referrals to 

appropriate services within or outside the courts; 

 With guidance from self-help attorneys and Court Paralegals, assist in the 
review of self-represented litigants’ files, documents, and electronic case 
summaries and indexes to prepare for workshops, clinics, and other assistance 
as assigned by supervisors; 

 With guidance from qualified service site staff,  assist self-represented litigants 
in the completion of legal forms and documents; 

 Assist in self-help workshops guided by self-help attorneys, Court Paralegals, 
and other qualified site staff; 

 Assist in creation or revision of informational and educational materials for 
JusticeCorps service sites with guidance of qualified service site staff; 

 Assist in enhancing the volunteer recruitment and training for the JusticeCorps 
service sites;  

 Full-time fellow members may be assigned by their supervisors to act as team 
leads to support and mentor less experienced, JusticeCorps minimum time 
members and other volunteers. 

All of the above duties and responsibilities are essential position functions subject 
to reasonable accommodation.  All position requirements listed indicate the 
minimum level of knowledge, skills and/or ability deemed necessary to perform the 
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duties proficiently.  This position description is not to be construed as an exhaustive 
statement of duties, responsibilities, or requirements.  Individuals may be required 
to perform any other position-related duties as instructed by a supervisor.  This 
position description is not all-inclusive. 
 
Section 1.9 JusticeCorps Graduate Fellowship Member Minimum 
Qualifications: 

 Successful completion of a one-year term as a minimum time member in 
JusticeCorps or successful completion of a national service (AmeriCorps) 
program other than JusticeCorps, or an equivalent service experience;  

 17 years or older; 

 U.S. citizen, U.S. national or lawful permanent resident of the United States; 

 Graduation from an accredited four-year college or university; 

 Commitment to community service and ability to provide continuous service for 
the entire program year; (Extended absences are not allowed.  Members will 
not be given permission to miss service due to such things as LSAT prep, 
participation in another service or employment position, for enrollment in 
coursework or extended law school/career preparation workshops);   

 Ability to learn from and attend all JusticeCorps trainings;  

 Experience and/or interest in working on problems in our community;  

 Willingness to be an active team member and ability to work in a diverse team;  

 Members must pass local background check, FBI, and Department of Justice 
live scan fingerprinting and NSOPW check;  

 Members must be able to provide their own transportation to the service location 
and trainings; and  

 Members must have access to email and check email regularly (a minimum of 
two times a week).  

Section 1.10 JusticeCorps Graduate Fellowship Member Essential Skills 

 Ability to apply information learned in training sessions  

 Possession of strong verbal communication skills  

 Good organizational skills and ability to follow through with assigned tasks  

 Ability to interact professionally with litigants, peers, court staff, and supervisors  

 Ability to work effectively in a multi-cultural and stressful environment  

 Ability to work well in a team setting 
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Service Schedule and Proposed End Date  
 

Month  Hours of Service Per Week Monthly Total  

September Seven 
Eight 

37 hours (including Orientation) 
40 hours (including Orientation) 

 
October  

Seven 
Eight 

72 hours 
80 hours 

 
November 

Seven 
Eight 

100 hours 
112 hours 

 
December 

Seven 
Eight 

128 hours 
144 hours 

 
January 

Seven   
Eight 

163 hours 
184 hours  

 
February 

Seven 
Eight 

191 hours 
216 hours 

 
March  

Seven  
Eight 

219 hours 
248 hours 

 
April  

Seven 
Eight 

247 hours 
280 hours 

 
May 

Seven 
Eight 

275 hours 
312 hours  
You Finished. Congratulations! 

 
June 

Seven 
 

310 hours 
You finished. Congratulations! 

 
July 

Seven 
Eight 

  

 
August 

 
Seven 

 
 

 
This schedule does not include weekend training hours or hours accrued during national 
service day projects.  Fellows need to balance their time carefully to meet the required 
1700 hours of service.  
 
Section 2.0 – Compensation and Benefits 
 

Section 2.1 Living Allowance/Stipend and Pay Period Schedule: 
 

JusticeCorps full-time members will be paid a living allowance/stipend of $20,000 
payable in equal monthly installments of $1,666.67 each month over the term of 
service. Additionally, to off-set the cost of FICA $127.50 will be included in each 
monthly installment.  Pay periods for the living allowance will begin on the first day 
that the member begins a term of service and will cease when a member concludes 
a term of service.  Members will receive the living allowance for any pay period 
during which they complete service hours.  Full-time members must submit 
OnCorps timesheets and submit invoices for their living allowance stipends for each 
pay period as set forth below in the pay period schedule.  Each member must 
provide accurate information for the Superior Court of California to issue automatic 
direct deposit of monthly stipends, including immediate updating of any changes.  
If a fellow does not verify their completion of service hours during one of the stipend 



 

 12 

pay periods listed below, they will not be entitled to the living allowance stipend for 
that pay period.  If the stipend payment is automatically issued for such a pay period 
when no service was provided, the fellow must return the un-cashed check or repay 
any direct deposit to the court within 10 days of receipt of the funds. 
 
The living allowance payment is distributed to the fellow as an independent 
contractor.  Fellows are not added to the court payroll and are in no way considered 
court employees.  Fellows receive a 1099 tax form, not a W-2 or W-4 during the 
terms of service and will use the 1099 as documentation when completing a tax 
return.   

 

Section 2.2 Health Care Benefits:  
 
In accordance with AmeriCorps regulations, JusticeCorps is required to make 
available healthcare insurance to our members serving a 1700-hour term of 
service who are not otherwise covered by a healthcare policy at the time the 
member begins his/her term of service.   The program will also provide, or make 
available, healthcare insurance to members serving a 1700-hour term who lose 
coverage during their term of service as a result of service or through no 
deliberate act of their own.  

 
JusticeCorps Health Care Options 

   

 Option One: A full-time member must demonstrate that he or she is covered 
by a health care plan as a subscriber or a dependent.  In this situation, the 
cost of coverage is provided by the individual member or subscriber to the 
healthcare plan, not JusticeCorps.  Documentation of enrollment in a plan is 
required.  Members who chose this option must provide documentary proof 
of insurance and must sign a waiver of JusticeCorps healthcare coverage. 
 

 Option Two: JusticeCorps full-time members may enroll in a short term, 
year-long health care coverage plan arranged through Ascension/Corps 
Network Health Care Plan.  Coverage is provided through Cigna Medical 
and Prescription Drug Insurance plan payable by JusticeCorps.  Coverage 
terminates when the member is exited from the program.   
 

 Option Three: Eligible members may enroll in Medi-Cal.  If Option Three is 
chosen, members must provide documentary proof of insurance and must 
sign a waiver of JusticeCorps healthcare coverage. 

 In the event that a member who has opted for Option One has a qualifying 
life event listed below, that member may receive healthcare coverage under 
Option Two, or Three at that time: 
 

o Loss of existing health insurance 
o Had a baby or adopted a child 
o Marriage or Domestic Partnership 
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Section 2.3 ADDITIONAL BENEFITS 
 

By signing this service agreement the member indicates understanding of their potential 
benefits and the conditions that apply to them. 
 
1. Forbearance 

Upon enrollment and acceptance into the Program, the member is eligible for 
forbearance of any qualified student loans.  The member understands it is their 
responsibility to apply for forbearance in My AmeriCorps. 
 

2. Accrued Interest Payment  
If the member has received forbearance on a qualified student loan during the term of 
service, on the basis of their AmeriCorps service, the National Service Trust will 
repay a portion or all of the interest that accrued on the loan during the term of 
service; the repayment is taxable. 
 
The member is responsible for submitting their own loan forbearance and/or interest 
accrual forms to the National Service Trust. 
 

3. Child Care Benefits (Full-Time Members) [45 CFR §2522.250] 
The qualifying full time member shall review the child care benefit offered to them and 
either accept said benefit or waive it. With the understanding that actual eligibility for 
child care benefits is determined by GAP Solutions, Inc. 

 
In general, CNCS will provide for childcare payments, which will be administered 
through GAP Solutions, Inc.  Requirements and eligibility criteria are in the 
AmeriCorps regulation 45 CFR §2522.250. Grantees that choose to provide childcare 
as a match source (as approved in their budget) may use GAP Solutions, Inc. for 
technical assistance.  
 
Members are considered to be full-time participants for purposes of eligibility for 
childcare payments on the same basis as eligibility for healthcare coverage.  CNCS 
will not cover childcare costs for family members or for members who have not 
served on a full-time, or who have ceased serving on a full-time basis.  
 
The member understands that health insurance benefits and child care benefits may 
only be available while the member is serving full time.  If the member’s schedule 
changes so that they are no longer serving in a full time basis, such as if they are 
suspended for cause for a lengthy or indefinite period; or if they are terminated or 
released from service then the health insurance provider and/or child care agent FFA 
must be notified by the Program. 

 

Section 2.3 Transportation Benefit Parking and Public Transportation: 

JusticeCorps Members and Fellows are entitled to receive reimbursement for 
program-related transportation expenses in the following instances:  

 Car mileage, mass transit and parking for members to attend large group off 
(service) site trainings and service day events 

 Car mileage, mass transit and parking for members who need to travel from one 
service site to another within one service day. This reimbursement cannot include 
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car mileage to or from home, but rather in between their university and service 
sites.  

 Reimbursement claims must be either for mileage or parking, but not both during 
site service visits. Reimbursement claims for mileage and parking may both be 
claimed during weekend training dates and service project days.  

 Reimbursement claims may not exceed $100 for monthly claims.  

JusticeCorps student members may also receive pre-paid tickets for Mass transit 
and reimbursement for parking expenses (parking expenses may not exceed 
$7/day) to get to their regular service site. Only mass transit and parking costs can be 
reimbursed for travel to regular service.  

Members cover their initial travel expenses out of their own pockets. Once they have 
spent an amount equal or greater than the value of available pre-paid 
tickets/vouchers they can document their travel and receive a pre-paid ticket. Once 
the initial ticket has been issued, members will be required to account for their 
service-related travel expenses before being issued each subsequent ticket/voucher. 
At the end of the service term members can request reimbursement for any eligible 
out of pocket travel expense that have not been reimbursed. Travel reimbursement 
claims for longer than a 60 calendar day (2 months) period will not be reimbursed. 
Note: Mileage may only be reimbursed in the instances described above. If you have 
a hardship that you believe requires you to drive to your service site, you may contact 
the Program Coordinator to discuss your situation. 

 
Members who are eligible to submit mileage or parking claims should follow the 
following guidelines: 
 

 In order to be eligible to receive mileage or parking reimbursement, all members 
must complete a Payee Data Record. 

 To receive mileage or parking reimbursement, a member must contact 
JusticeCorps Staff to obtain a Travel Expense Claim form, fill it out, and then submit 
it back to JusticeCorps Staff. 

 Late transportation reimbursement claims should be submitted by e-mail (scan with 
signature), to*:  
 
Jonathan Martinez 
JusticeCorps Program Specialist  

     Jmartinez2@alameda.courts.ca.gov  
 
* Claims older than 2 months will not be reimbursed 

 
Once issued, reimbursement checks are sent to the member’s mailing address. 
Travel reimbursements can be held or suspended for failure to complete necessary 
program paperwork, e.g. incomplete timesheets and/or travel claim forms. 
Reimbursement may also be delayed if the address on the claim form does not 
match the one provided on the vendor form.  

 
Section 2.4 Education Award:  
Upon successful completion of the term of service, the member is eligible to receive 
an education award from the National Service Trust.  Per the Notice of Funding 

mailto:Jmartinez2@alameda.courts.ca.gov
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Opportunity released October 2, 2017 by the Corporation, at this time the fellow is 
eligible to receive at least a $5,920.00 education award.  Updated Education Award 
amounts are usually published by October 1 each year. The terms and conditions 
that guide how the education award may be used and what process members must 
follow to receive their award can be found at http://edaward.org/ (The Segal 
AmeriCorps Education Award amount is the same as the maximum Federal Pell 
Grant and therefore subject to change year to year).  

Prorated benefits may be paid only if a participant is released for a compelling 
personal circumstance after serving no less than fifteen percent (15%) of the 
contracted time (documentation is required).  The education award may be used 
toward educational costs or for repayment of qualified student loans as defined by 
the Trust and/or the Corporation.  The member has seven (7) years after the 
completion of service to use the education benefit.   

To access the education award, members must submit all JusticeCorps exit 
paperwork and a final online timesheet on the last day of service.  At that time, 
JusticeCorps will inform the Corporation that a member has completed the 
AmeriCorps service term.  Additional information regarding the AmeriCorps 
Education Award can be found online at www.americorps.org. 

 

Section 3.0 – JusticeCorps Assignments 
 

Section 3.1 Project Assignment/Service Activities: 
 

The member is to perform 300 hours of service at an assigned service location.  
The member’s participation in the JusticeCorps is an important commitment and 
the will arrange his/her schedule so that the member will be available during the 
service and training schedule established by JusticeCorps.  
 
The member will be assigned to a service placement by the JusticeCorps program 
staff.  If the member has any questions or concerns regarding his/her service site 
placement, the member will discuss these issues with the JusticeCorps staff.  The 
JusticeCorps program staff will create the member’s initial service schedule.  If 
changes need to be made to this schedule, the member will consult directly with 
the site supervisor.  However, final approval by the JusticeCorps staff is required 
for all permanent schedule changes.  At no time are members allowed to accrue 
service hours before or after normal business hours if that service is unsupervised.  
Any project needs to be preapproved by the site supervisor and JusticeCorps 
Program Director before hours on a project can be counted. 
 
Section 3.2 Employment Status: 

 
AmeriCorps members are not employees of the program or of the federal 
government.  The definition of “participant” in the National and Community Service 
Act of 1990 as amended applies to AmeriCorps members.  As such, “a participant 
(member) shall not be considered an employee of the program in which the 
participant (member) is enrolled” (42 U.S.C. 12511 (17) (B)).  Moreover, members 
are not allowed to perform an employee’s duties or otherwise displace employees. 
 

http://edaward.org/
http://www.americorps.org/
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The following is the text of 45 CFR § 2540.100(e)-(f), which relates to Non-
duplication and Non-displacement: 

(e)  Non-duplication. Corporation assistance may not be used to duplicate an 
activity that is already available in the locality of a program. And, unless the 
requirements of paragraph (f) of this section are met, Corporation assistance 
will not be provided to a private nonprofit entity to conduct activities that are 
the same or substantially equivalent to activities provided by a State or local 
government agency in which such entity resides. 

(f)  Non-displacement.  

(1)  An employer may not displace an employee or position, including 
partial displacement such as reduction in hours, wages, or 
employment benefits, as a result of the use by such employer of a 
participant in a program receiving Corporation assistance. 

(2)  An organization may not displace a volunteer by using a participant in 
a program receiving Corporation assistance. 

(3)  A service opportunity will not be created under this chapter that will 
infringe in any manner on the promotional opportunity of an employed 
individual. 

(4)  A participant in a program receiving Corporation assistance may not 
perform any services or duties or engage in activities that would 
otherwise be performed by an employee as part of the assigned 
duties of such employee. 

(5)  A participant in any program receiving assistance under this chapter 
may not perform any services or duties, or engage in activities, that— 

(i)  Will supplant the hiring of employed workers; or 

(ii)  Are services, duties, or activities with respect to which an 
individual has recall rights pursuant to a collective bargaining 
agreement or applicable personnel procedures. 

(6)  A participant in any program receiving assistance under this chapter 
may not perform services or duties that have been performed by or 
were assigned to any— 

(i)  Presently employed worker; 

(ii) Employee who recently resigned or was discharged; 

(iii)  Employee who is subject to a reduction in force or who has 
recall rights pursuant to a collective bargaining agreement or 
applicable personnel procedures; 

(iv) Employee who is on leave (terminal, temporary, vacation, 
emergency, or sick); or 

(v) Employee who is on strike or who is being locked out. 

AmeriCorps service is not considered “employment” pursuant to California 
Unemployment Insurance Code Section 634.5(j), and therefore AmeriCorps 
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members do not qualify for Unemployment Insurance or State Disability Insurance 
benefits as a result of their service in the program. 
 
Section 3.3 Worker’s Compensation Insurance: 

 
Worker’s Compensation Insurance is provided for all JusticeCorps members by the 
California Administrative Office of the Courts.  It covers injuries incurred during on-site 
service, at training, or during a service day event.  If a member needs immediate medical 
attention, the member should visit his/her doctor or nearest emergency room 
immediately.  A member will be reimbursed for cost incurred during the medical visit.  
After the medical visit, the member must notify the JusticeCorps program staff regarding 
the injury so that the appropriate paperwork may be submitted to the insurance provider.  
// 
// 

Section 3.4 The 2018-2019 JusticeCorps Service and Training Schedule  
2018 
September 15th & 16th  Mandatory Orientation and Initial Training  

JCC, San Francisco 
 
October 13th  1st Mandatory Saturday Training 
 JCC, San Francisco 
 
November 17th      2nd Mandatory Saturday Training 

JCC, San Francisco 
 
2019 
January 21st      Martin Luther King, Jr. Day of Service  

Lake Merritt, Oakland 
 
April 1st  Cesar Chavez Day of Service Events   
 San Francisco & San Jose 
 
April 20th      Life After AmeriCorps (3rd Mandatory Saturday Training) 

JCC, San Francisco 
 
May 10th       Recognition Ceremony 
 Rene C. Davidson Courthouse, Oakland, CA 

This schedule is subject to changes and additions based upon training needs and 
facility, or trainer changes.  Additional trainings for substantive law will be added 
during the program year if needed.  Most substantive law trainings will be provided 
at each service site.   

Full-time members are expected to attend all mandatory trainings and to participate 
in at least one service day project.   

The member understands that it is his/her responsibility to contact the JusticeCorps 
program staff within 48 hours if an emergency prevents me from attending a 
mandatory event.  Training sessions and/or service days not specified in this 
contract cannot be substituted or added without prior approval from the 
JusticeCorps program staff.  
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Section 4.0 – Contract Modifications and Amendments 
 

(1) Any alterations, additions, or deletions to the terms of this Contract which are 
required by changes in Federal, State or County law, regulation, or policy are 
automatically incorporated into this Contract without written amendment hereto, 
and shall become effective on the date designated by such law, regulation, or 
policy; 

(2) All other modifications to this Contract must be in writing and signed by both 
parties; and, 

(3) In the event of a conflict between applicable laws and regulations and the terms 
and conditions of this Contract, precedence shall be given to the law and 
regulations. 

 

Section 5.0 – Rules for JusticeCorps Members 
 

Section 5.1 Rules of Conduct: 
 

All JusticeCorps members are expected to comply with all terms of the JusticeCorps 
Program Contract and Superior Court of California Volunteer/Intern Policies and 
Procedures provided to each member at orientation as well as the terms contained 
herein, including but not limited to the following: 

   
A)  JusticeCorps Dress Code: 

 

While earning JusticeCorps service hours, the following dress code must be 
adhered to by all JusticeCorps members.  These guidelines are directly 
adapted from the Superior Court of California Human Resources 
Department Dress Code Regulations and the AmeriCorps provisions. 

 

 Full-time members will be provided with three uniform shirts and two 
sweaters displaying the JusticeCorps/AmeriCorps logo.  This logo must 
be visible at all times and must not be covered by any other article 
of clothing (e.g. a jacket, sweater, scarves).  Members are required to 
wear one of the shirts with solid color black, gray, dark blue, or khaki 
dress slacks or skirt each time the member provides service.  All attire 
must be presented appropriately and conservatively with no wrinkles.  
Members must also wear a court/county badge with a JusticeCorps 
lanyard.  No substitutions to this uniform dress code are permitted.  

 No cell phone or iPod can be worn by members while serving the public 
at the sites.  Cell phones and other electronic devices must be stored.  
Exceptions can be made in emergency situations only with approval from 
a site supervisor.  

 Though members may serve at sites where staff and other volunteers 
wear jeans or other casual attire, JusticeCorps members may not do the 
same. Members are expected to follow the uniform dress code explained 
above at all times they are present in a courthouse.   
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 Members must wear clothing and shoes that are safe and appropriate for 
the work in which the member is involved.  No unsecured, open-toed 
shoes, sneakers or sandals without straps should not be worn (e.g. no 
flip flops, casual boots) at any time.    

 Unacceptable attire includes athletic/exercise clothes, clothing with 
printed messages or graphics (such as sport teams or cartoon 
characters), blue jeans (on days other than casual Friday), tank tops, 
halter tops or tops with spaghetti straps worn by themselves, shorts, 
overalls, clothing that exposes the midriff or upper thighs, pants that do 
not reach the ankle (no Capri pants), clothing that is inappropriately 
revealing, hats, sweat bands, or bandannas.   

 Members will not wear clothing that is considered “gang attire.”  This 
includes, but is not limited to gang-style writing or clothing, tags and other 
indications of gang affiliation.  No gang-related baseball caps or hats.  
Pants should not sag so as to expose underwear and both pant legs 
should come to the ankles. 

 Members will not wear sunglasses indoors. 

 Shirts will not be removed while serving. 

 Clothing must be clean and mended if torn. 

 Clothing must not portray, suggest, or represent alcohol, tobacco, and 
other drugs or promote negative or controversial images based upon 
gender, religion, sexual preference, age, creed or political beliefs.  Nor 
will clothing promote a violent lifestyle. 

 A member who reports to his/her site not in uniform or wearing 
inappropriate clothing will be sent home to change.  The member cannot 
start counting service hours until he/she returns to his/her site in proper 
attire. 

B)  Standards of Professionalism: Behavior  
 

Members are expected to adhere to the following guidelines for 
professional behavior.  

 

 Arrive on time for service duties 

 Contact the site supervisor if unable to attend service and follow protocols 
for making up missed hours 

 When members are present in a self-help or resource center they may 
not be seen by litigants reading a paper, studying, chewing gum, or eating 
food  

 Maintain open and frequent communication with site staff about daily 
duties 

 Avoid criticizing site staff or operating site policies, both while at the 
service site and in public 

 Demonstrate mutual respect toward the public, fellow members, service 
site staff, and JusticeCorps staff 
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 Maintain a pleasant and positive attitude 

 Refuse to allow interpersonal conflicts with members or staff to interfere 
with service or affect professionalism 

 Inform site supervisor about any problems encountered at the service 
site, in the field, or in public 

 Make an effort to learn, understand and blend with the culture and 
“norms” of the service site 

 Follow rules and directions given by direct supervisors, JusticeCorps 
university  representative, and the JusticeCorps program staff 

 
C)  Standards of Professionalism: Hygiene 

 
Members are required to follow the rules of good grooming and personal 
hygiene.  Cleanliness and neatness are expected at all times. 
 

1. Hair should be worn neatly and kept clean 

2. Beards, sideburns and mustaches are to be neatly trimmed. 

3. Strong and offensive cologne or perfume is not to be used 

4. Care should be taken to prevent reporting to work with offensive body odor 

 
D)  Fraternization between Staff, Members, and Service Recipients: 

 
In order to maintain a standard of professionalism and responsibility in 
leadership, it is necessary to establish guidelines for personal relationships 
between JusticeCorps members, service recipients, court staff, court 
administrators, bench officers, Sheriffs site staff, vendors and program staff.  
 
Professional Behavior with the Litigants: 
 
JusticeCorps members may not engage in any of the following behaviors: 
 

 Accept gifts from litigants 

 Give or loan a litigant money or other personal belongings 

 Give a litigant a ride in the members’ personal vehicle or vice versa, a 
litigant may not give a ride to a member in the litigant’s personal vehicle 

 Give or exchange personal information with a litigant, including the 
member’s or the litigant’s home address, phone number, or email 

 Tolerate or participate in any verbal exchange of a sexual nature or 
engage in behavior that might be perceived as a sexual advance with a 
litigant  

 Engage in any type of business with clients during the term of service 

 Enter into personal relationships with litigants during the term of service  
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Staff Relationships with JusticeCorps Members: 
 
Fraternization is one form of unprofessional relationship or behavior which 
undermines the mission of the JusticeCorps program because 
unprofessional relationships or behavior detract from the authority of staff, 
creates the appearance of favoritism and misuse of office or position, and 
compromises discipline and morale. 
 
The intent and purpose of the policy is to prevent coercive, manipulative, 
exploitative and other unprofessional incidents from occurring between staff 
and members.  Its purpose is to prohibit unprofessional relationships which: 
 

1. Compromise the chain of command; 

2. Cause partiality or unfairness or show favoritism; 

3. Are exploitive or coercive in nature; and 

4. Negatively impact discipline, authority, and morale or mission 
accomplishment. 

It is the responsibility of both staff and members to maintain a professional 
and courteous working relationship with each other. 
 
Staff and members, who are in doubt about their activities, or how their 
activities are perceived as they related to this policy, should seek clarification 
from JusticeCorps staff. 
 
All staff will be held accountable for ensuring appropriate relationships with 
members. It is incumbent upon staff to maintain a professional relationship 
and protect members from exploitation, regardless of the members’ age or 
status.   
 
The JusticeCorps Fraternization Policy prohibits the following between 
JusticeCorps members and staff, (the term staff herein includes site staff, 
court staff, court administrators, bench officers, Sheriff and security staff, 
program staff and other county/non-profit organization staff working or 
volunteering in the courthouse):  
 

1. Using personal influence or power to hinder a member in the 
employment setting because of an unprofessional relationship. 

2. Borrowing or loaning money, material or items of value in which the 
borrowing or loaning occurs as a direct result of the reporting 
relationship and results from perceived or actual coercion on the part 
of the staff or member. 

3. Requesting, requiring, or utilizing members’ time (on or off duty) for 
personal reasons or gain with or without compensation to the member 
in which the requesting, requiring or utilization would not have 
occurred absent the reporting relationship and occurs as a result of 
perceived or actual coercion on the part of the staff or member.  



 

 22 

4. Requesting, requiring or utilizing members’ time (on or off duty) for 
the purpose of the professional development or gain of the member if 
the requesting, requiring or utilization falls outside of the scope of the 
member’s assigned activities and is not made available to all 
members.  Favoritism perceived or real is not allowable.   

5. Engaging in any type of relationship outside the course of regular 
business hours which would not otherwise have occurred absent the 
reporting relationship and occurs as a result of perceived or actual 
coercion on the part of the staff or member.  

a. Inviting, requesting or requiring a member to come to a staff’s 
home. 

b. Inviting, requesting or requiring a member to come to other 
locations that are not work related.  

c. Participate in social activities after work hours (unless it the after-
hours activity is a social event approved and/or sponsored by the 
JusticeCorps program for all members serving at a given site). 

d. Providing private transportation to individual members in staff’s 
vehicle (or individual members providing transportation for staff in 
their vehicle). 

e. Storing members’ personal property at staff’s homes.  

6. Engaging in sexual conduct and/or activity with members or any other 
activity that may involve speaking or touching a member in an 
unprofessional and/or inappropriate manner. 

7. Providing alcohol to the members, even if the members are 21 years 
or older. 

8. Consuming alcohol with the members, even if the members are 21 
years or older.  

9. Fraternization between staff and member which results in any of the 
following is prohibited: 

a. Creation of an unsafe or hostile work environment; 

b. Creation of the appearance of favoritism, real or perceived; 

c. Causing discredit or embarrassment to the program or 
organization. 

Service site staff and members in violation of this policy will face disciplinary 
action, which may lead to a member (or staff) being transferred from his/her 
original site or immediate dismissal from the program. 
 
JusticeCorps members have a responsibility to notify the site supervisor, 
university representative, or the JusticeCorps program staff of any family or 
social relationship with site staff, university representatives, JusticeCorps 
staff, other current JusticeCorps members, and/or the litigants they serve 
through their JusticeCorps service.  The determination of the appropriate 
actions to be taken shall be at the discretion of the site supervisor in 
consultation with JusticeCorps program staff.  Actions may include, 
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discussing confidentiality and clearly setting expectations, removing the 
service recipient from the JusticeCorps member’s case load, re-defining the 
Member’s duties, or transferring the JusticeCorps member to an alternate 
service site.  The actions taken shall be to best support the success of the 
member in their service position.  
 
JusticeCorps members are prohibited from using their position as a court 
volunteer to obtain direct legal advice or counseling from a site supervisor or 
staff.  Family members and friends in need of assistance may utilize services 
provided to the general public, but they cannot receive special treatment at 
any of the Self-Help programs served by JusticeCorps.  

 
E)  Code of Conduct: 

 

The member understands that the following acts describe the program’s 
code of conduct.  A member may be released from the program for failure to 
follow the standards of behavior as outlined in the Member Code of Conduct 
or for violating the policies or procedures as set forth by individual courts.  
JusticeCorps has two levels of violations that could lead to the member’s 
dismissal.   

   

Level 1 Violations may include: tardiness, failure to wear appropriate 
clothing to service site, unexcused absences, use of inappropriate 
language, being argumentative and/or other unprofessional behavior to 
litigants, site staff, JusticeCorps staff, university representatives, 
university partners, or other members or abuses to the fraternization 
policy. 
 
Level 2 Violations may include: unauthorized contact with litigants, 
misrepresenting affiliation with JusticeCorps, misrepresentation of time 
served (either in OnCorps or on sign in sheets) fighting or being 
physically abusive, failure to notify JusticeCorps staff of any criminal 
arrest or conviction within 5 days of its occurrence, and possessing or 
consuming drugs/alcohol during service activities or abuses to the 
fraternization policy. 

 
For a Level 1 violation: Members will receive a verbal or written warning 
(email) from the site supervisor or program director—this warning will be put 
into the member’s file. Depending on the violation, the member may be 
asked to meet with the site supervisor and program director to discuss 
corrective behavior—the meeting will be documented and placed in the 
member file. The member will be given 3 weeks to correct his/her behavior.  
During this time the site supervisor and program director will assess whether 
or not the member should stay with the program.  
 
For a Level 2 violation: Depending on the severity of the violation, a 
member may be immediately suspended without benefits and possibly 
terminated from the program without formal warning.  For lesser level 2 
violations, members will have an immediate meeting with the site supervisor, 
program director and if necessary other JusticeCorps or court staff to review 
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Code of Conduct guidelines outlined in the member contract and discuss 
corrective behavior. At the end of the meeting, the member will be 
suspended or given an opportunity to correct his/her behavior and will be 
provided an improvement plan.  If the member’s behavior does not improve 
right away, the member may be immediately terminated from the program. 
 

Note: AmeriCorps programs are required to suspend a member who is 
officially charged with a violent felony or with the sale or distribution of a 
controlled substance during his/her term of service without receiving credit 
for hours missed.  The member may be reinstated if found not guilty or if the 
charge is dismissed.  If a member who is cleared of such charges is unable 
to complete the term of service within one year, he/she may accept a pro-
rated education award as long as the member has completed 15% of the 
term of service.  If the member is convicted, the program must release the 
member without any benefits.  

 

F)  Other Prohibited Program Activities: 
 

While charging time to the AmeriCorps Program, accumulating service or 
training hours, or otherwise performing activities associated with any 
AmeriCorps program or the Corporation, staff and members may not engage 
in the following activities:   
 

 Under no circumstances may a JusticeCorps member provide legal 
advice to litigants 

 Attempting to influence legislation 

 Organizing or engaging in protests, petitions, boycotts, or strikes  

 Assisting, promoting or deterring union organizing 

 Impairing existing contracts for services or collective bargaining 
agreements 

 Engaging in partisan political activities or other activities designed to 
influence the outcome of an election to any public office 

 Participating in, or endorsing, events or activities that are likely to include 
advocacy for or against political parties, political platforms, political 
candidates, proposed legislation, or elected officials 

 Engaging in religious instruction; conducting worship services; providing 
instruction as part of a Program that includes mandatory religious 
instruction or worship; constructing or operating facilities devoted to 
religious instruction or worship; maintaining facilities primarily or 
inherently devoted to religious instruction or worship; or engaging in any 
form of religious proselytization. 

 Providing a direct benefit to:  

1) A for-profit entity;  

2) A labor union; 

3) A partisan political organization; or 
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4) An organization engaged in the religious activities described in the 
preceding sub-clause, unless Grant funds are not used to support the 
religious activities. 

5) A nonprofit entity that fails to comply with the restrictions contained in 
section 501(c)(3) of U.S. Code Title 26. 

 Voter registration drives by AmeriCorps members is an unacceptable 
service activity. In addition, Corporation funds may not be used to 
conduct a voter registration drive. 

 Other activities as the Corporation determines will be prohibited, upon 
notice to JusticeCorps. 

 Providing abortion services or referrals for receipt of such services; and  

 Such other activities as CNCS may prohibit. 

 

 The rules below pertain to the federal regulations regarding fundraising, 
however, per CaliforniaVolunteers policy, members may only perform 
fundraising activities as described in an approved Fundraising Performance 
Measure. JusticeCorps does not have an approved Fundraising 
Performance Measure, therefore our Members may not engage in 
fundraising activities. However, there are some federal regulations 
regarding fundraising by AmeriCorps members that JusticeCorps members 
must be aware of and which must be included in the Member Contract.  
Following is the text of 45 CFR § 2520.40: 

 Under what circumstances may AmeriCorps members in my program 
raise resources? 

(a) AmeriCorps members may raise resources directly in support of 
your program's service activities. 

(b) Examples of fundraising activities AmeriCorps members may 
perform include, but are not limited to, the following: 

(1) Seeking donations of books from companies and individuals 
for a program in which volunteers teach children to read; 

(2) Writing a grant proposal to a foundation to secure resources 
to support the training of volunteers; 

(3) Securing supplies and equipment from the community to 
enable volunteers to help build houses for low-income 
individuals; 

(4) Securing financial resources from the community to assist in 
launching or expanding a program that provides social 
services to the members of the community and is delivered, 
in whole or in part, through the members of a community-
based organization; 
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(5) Seeking donations from alumni of the program for specific 
service projects being performed by current members. 

(c) AmeriCorps members may not: 

(1) Raise funds for living allowances or for an organization's 
general (as opposed to project) operating expenses or 
endowment; 

(2) Write a grant application to the Corporation or to any other 
Federal agency. 

[70 FR 39597, July 8, 2005] 

AmeriCorps members may not engage in the above activities directly or 
indirectly by recruiting, training, or managing others for the primary purpose 
of engaging in one of the activities listed above. Individuals may exercise 
their rights as private citizens and may participate in the activities listed 
above on their initiative, on non-AmeriCorps time, and using non-CNCS 
funds. Individuals should not wear the AmeriCorps logo while doing so. 

 

Individuals may exercise their rights as private citizens and may participate in the 
above activities on their initiative, on non-AmeriCorps time, and using non-
Corporation funds.  The AmeriCorps logo should not be worn while doing so. 
 
The member understands the JusticeCorps Code of Conduct and will abide by the 
guidelines outlined in this contract. 

 
 

Section 6.0 – Member Release 
 

JusticeCorps may release a member during the program year for three reasons: (1) upon 
successful completion of all program requirements, (2) for compelling personal 
circumstances as demonstrated by the JusticeCorps Member and approved by the 
JusticeCorps program staff, or (3) for cause. 
 
// 
 
 
 

Section 6.1 Definitions of Compelling Circumstances: 
 
An AmeriCorps member may be released from his/her term of service due to 
compelling personal circumstances which include those instances that are beyond 
the Member's control, such as, but not limited to: 

 
1. The member has a serious injury or illness or disability that makes completing 

the term impossible; 
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2. There is a serious injury, illness, disability or death of an immediate family 
member and the member is needed to care for that family member or take over 
the duties of the family member making completing a term unreasonably difficult 
or impossible, 

 
3. Conditions attributable to the program or otherwise unforeseeable and beyond 

the member's control, such as a natural disaster, a strike, relocation of a spouse, 
or the non-renewal or premature closing of a project or program, that make 
completing a term unreasonably difficult or impossible; and 

 
4. Military service obligations. 

 
If a member leaves his/her AmeriCorps service for compelling personal 
circumstances, as determined by JusticeCorps, and has completed at least 15% of 
the term of service, the member is eligible for a pro-rated education award 
corresponding to the period served.  Release for compelling personal circumstance 
must be approved by the Program Director.  Documentation will be required to verify 
the claim of compelling personal circumstance.   
 
Compelling personal circumstances do not include leaving a program: 

 
1. To enroll in school; 
 
2. To obtain employment, other than in moving from a welfare to work or in 

leaving a program that includes in its approved objectives the promotion of 
employment among its members; or  

 
3. Because of dissatisfaction with the program. 

 
If a member leaves JusticeCorps for any reason other than compelling personal 
circumstances before the end of the term of service, the member will not receive 
any portion of the education award and the current term will count as a service 
opportunities.  
 
JusticeCorps is responsible for determining whether a member’s personal 
circumstances are compelling. 

// 
// 
// 
// 
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Section 6.2 Release for Cause:   
 

Any release of a member for reasons other than completion of the term of service 
or compelling personal circumstances is considered release for cause.  A member 
may be released for cause for failure to follow the standards of behavior as outlined 
in the Member Code of Conduct, failure to adhere to program rules and guidelines 
defined by the Member Contract, or violating the policies or procedures as set forth 
by the sponsoring agency or the member may simply have been unable to complete 
the service requirements within the allotted timeframe. The Code of Conduct 
specifies particular offenses and the corresponding course of action. 

 
Section 6.2.1 Suspension and Termination Rules:   

 

A member may be suspended temporarily from service due to unacceptable 
behavior in accordance with this agreement.  A member may, in accordance 
with this agreement appeal guidelines apply for reinstatement to the 
JusticeCorps.  If the appeal is denied, the member will be terminated for 
cause. 

 
Section 6.2.2 Impact of Release for Cause:   

 
A member released for cause will not receive any portion of the AmeriCorps 
education award.  Any individual released for cause who wishes to reapply 
to the program from which he or she was released or to any other 
AmeriCorps program is required to disclose the release to that program.  
Failure to disclose to an AmeriCorps program any history of having been 
released for cause from another AmeriCorps program will render an 
individual ineligible to receive the AmeriCorps education award, whether or 
not that individual successfully completes the term of service. Individuals 
who are released for cause and are assessed as having performed their 
service activities “unsatisfactorily” will be disqualified from future AmeriCorps 
service opportunities.  This is an extra level of penalty that is used with 
discretion.  

 
Members released for cause from JusticeCorps are ineligible to participate 
in JusticeCorps for a second term of service.    

 
Note: AmeriCorps programs are required to suspend a member who is officially 
charged with a violent felony or with the sale or distribution of a controlled substance 
during his/her term of service without receiving credit for hours missed.  The 
member may be reinstated if found not guilty or if the charge is dismissed.  If a 
member who is cleared of such charges is unable to complete the term of service 
within one year, he/she may accept a pro-rated education award as long as the 
member has completed 15% of the term of service.  If the member is convicted the 
program must release the member without any benefits.   

// 
// 
// 
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Section 7.0 – Grievance Procedures 
 

Section 7.1 Overview 
 
In the event that informal efforts to resolve disputes are unsuccessful, AmeriCorps 
members, labor unions, and other interested individuals may seek resolution 
through a grievance procedure.  AmeriCorps grievance procedures may include 
an optional component - alternative dispute resolution.  The procedures must 
include a hearing and binding arbitration, if necessary. 
 
The grievance procedure is not designed to address all issues.  Allegations of fraud 
and criminal activity must be reported immediately to the Corporation’s Inspector 
General.  Allegations of discrimination should be directed in writing to the 
Corporation’s Office of Equal Opportunity. 
 
Grievance procedure requirements are published in the Corporation’s statute (42 
U.S.C. 12636) and regulations (45 C.F.R. § 2540.230).  They are summarized as 
follows: 

 

Section 7.2 Pre Complaint Process: 
 
In general, all aggrieved parties, such as members, applicants, or any other 
interested parties, should attempt to resolve any problems or disputes with the other 
party on a one to one basis.  The issues should be clearly stated and understood 
by both parties.  If this process does not resolve the matter, the aggrieved party 
may request that the program provide an alternative dispute resolution (ADR) 
process such as mediation or facilitation to resolve the dispute.  The program and 
the aggrieved party will jointly select the mediator or facilitator.  
 
Mediation is a confidential, non-binding process.  Mediation can be attempted either 
before or after a written grievance is filed.  The member must select this option 
within 45 days of the date of the alleged occurrence.  If ADR is instituted, the 
process must be aided by a neutral party who, with respect to an issue in 
controversy, functions specifically to aid the parties in resolving the matter through 
a mutually achieved and acceptable written agreement.  Proceedings before the 
neutral party must be informal, and the rules of evidence will not apply.  Any 
decision by the neutral party is advisory and is not binding unless both parties 
agree.  At the initial session of the ADR proceedings, the party must be advised in 
writing of the right to file a grievance and the right to arbitration.  If the matter is 
resolved, and a written agreement is reached, the party will agree to forego filing a 
grievance in the matter under consideration. 
 
If mediation is used and the matter is not resolved within 30 calendar days from 
the date the mediation process began, the neutral party mediating the process must 
again notify the aggrieved party of his/her right to file a formal complaint.  The 
neutral party, however, may not participate in the formal complaint process.  In 
addition, no discussions of the pre-complaint process can be referred to or 
introduced into evidence in the formal complaint process including the arbitration 
hearing. 
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Section 7.3 Formal Complaint Process 
 

Section 7.3.1 *Written Grievance 
 

By law the grievance must be filed within one calendar year of the alleged 
improper order, action, or event. It is, however, preferred that a grievance be 
filed no later than 60 days after the date of the alleged occurrence. 

 
JusticeCorps program staff will keep the grievance forms and coordinate the 
process by keeping the process on schedule.  If a particular person is named 
in the grievance, rather than, or in addition to, the program, then 
JusticeCorps program staff will notify the accused of the investigation and 
his or her rights under this policy.  He or she will be given an opportunity to 
gather and present evidence and prepare a response to the grievance. 

 
The aggrieved party can file a written grievance at any time - either before 
or after attempting mediation.  The written complaint must contain a 
summary of the event and the aggrieved party’s position.  The aggrieved 
party must file the written complaint by delivering the original complaint to 
the Site Supervisor and a copy to the JusticeCorps Program Coordinator 
located at 24405 Amador St, Hayward, CA 94612.  

 
The Site Supervisor must discuss the matter with the member and any other 
appropriate parties and reply in writing to the member’s written complaint 
within 10 working days after receiving it. 

 
If the dispute is not mutually resolved or the Site Supervisor fails to reply 
within the 10 working days, the member may appeal the matter to the 
JusticeCorps Program Coordinator by delivering a written appeal to 
JusticeCorps program staff located at 24405 Amador St, Hayward, CA 
94612. 

 
The JusticeCorps Program Coordinator must meet with the aggrieved party 
within 5 working days of receiving the appeal.  At this meeting, the 
JusticeCorps Program Coordinator will discuss the grievance with the 
aggrieved party.  Within 5 working days of this meeting, the JusticeCorps 
Program Coordinator will render a decision on the grievance and the 
necessary actions.   

 
If the aggrieved member is unsatisfied with the decision within 5 working 
days of receiving the decision, or if JusticeCorps Program Coordinator fails 
to issue a decision within the time limit, the member may appeal the decision 
to the JusticeCorps Statewide Coordinator, Court Programs and Services 
Division/Promising & Effective Programs, Judicial Council of California, 455 
Golden Gate Avenue, San Francisco, CA 94102-3688 

 
Section 7.3.2 * Informal Hearing 

 
By law, an aggrieved party who files a timely grievance has a right to a 
hearing.  Unless mediation was attempted, the hearing must be held within 
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30 days and decided within 60 days of the written grievance.  By law, an 
aggrieved party who files a timely grievance has a right to a hearing.  Unless 
mediation was attempted, the hearing must be held within 30 days and 
decided within 60 days of the written grievance. The JusticeCorps hearing 
officials may include staff from key JusticeCorps partners including the 
Judicial Council of California, the Superior Court of Alameda, San Francisco, 
Santa Clara, or San Mateo Counties, Bay Area Legal Aid; Stanford 
University, the University of California at Berkeley, California State University 
East Bay, San Jose State University, and California State University, East 
Bay. 

 
The JusticeCorps Grievance Committee will prepare a written opinion 
containing an explanation of the ruling and will issue the written opinion to 
the aggrieved party, the Program Coordinator, and any other individual 
named in the grievance.  All information and documentation from the hearing 
must be stored in a secure file for confidentiality purposes. 
 
Section 7.3.3 * Binding Arbitration 

 
Unlike in a non-binding mediation, the arbitrator will decide the legitimacy of 
each position and resolve the matter. If the hearing official’s decision is 
adverse to the aggrieved party, or if 60 calendar days after filing of a 
grievance no decision has been reached, the filing party may submit the 
grievance to binding arbitration before a qualified arbitrator who is jointly 
selected and who is independent of the interested parties.  
 
If the parties cannot agree on an arbitrator within 15 calendar days after 
receiving a request from the aggrieved party, the Commission on Improving 
Life Through Service will appoint an arbitrator from a list of qualified 
arbitrators. 
 
An arbitration proceeding must be commenced no later than 45 calendar 
days after receiving a request for arbitration.  If the arbitrator, however, is 
selected by the Commission, the proceeding must be commenced no later 
than 30 calendar days after the arbitrator’s appointment.  A decision must 
be made by the arbitrator no later than 30 calendar days after the date the 
arbitration proceeding begins. 
 
The cost of the arbitration proceeding must be divided evenly between the 
parties to the arbitration.  If, however, the member prevails in the binding 
arbitration proceeding, the program must pay the total cost of the proceeding 
and reasonable attorney's fees of the prevailing party incurred in connection 
with the ADR proceeding. 
 
If a grievance is filed regarding a proposed placement of a member in a 
Program or project, such a placement must not be made unless the 
placement is consistent with the resolution of the grievance. 
 



 

 32 

A lawsuit to enforce arbitration awards may be brought in any Federal district 
court having jurisdiction over the parties without regard to the amount in 
controversy or the party's citizenship. 
 
* This is in compliance with the mandatory requirement that the program 
must give Members an opportunity to have an impartial hearing and binding 
arbitration per federal statute. 

 

Section 8.0 – Drug-Free Workplace Act 
 

In accordance with the Drug-Free Workplace Act, JusticeCorps is hereby informing this 
Member of the following, and by signing below the member is acknowledging that: 

 
A. The unlawful manufacture, distribution, dispensation, possession or use of a 

controlled substance is prohibited in the Program's workplace and all program 
sites, including all Court and County buildings; 

B. Conviction of any criminal drug statute must be reported immediately to the 
program and in writing within 5 days of the conviction; 

C. That the Member's participation is conditioned upon compliance with the notice 
requirements; and  

D. Actions, as set forth herein, will be taken against members for violations of such 
prohibitions. 

 

Section 9.0 – Authority 

The member has authority to enter into and perform his or her obligations under this 
agreement. 

 

Section 10.0 – No Gratuities 

The member has not directly or indirectly offered or given any gratuities (in the form of 
entertainment, gifts, or otherwise), to any judicial branch personnel with a view toward 
securing this agreement or securing favorable treatment with respect to any 
determinations concerning the performance of this agreement. 

 

Section 11.0 – No Litigation 

No suit, action, arbitration, or legal, administrative, or other proceeding or governmental 
investigation is pending or threatened that may adversely affect the member’s ability to 
perform his/her obligations under this agreement. 

 

Section 12.0 – Compliance with Laws 

The member complies in all material respects with all laws, rules, and regulations 
applicable to the member. 
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Section 13.0 – No Harassment 

The member does not engage in unlawful harassment, including sexual harassment, with 
respect to any persons with whom the member may interact in the performance of this 
agreement, and the member takes all reasonable steps to prevent harassment from 
occurring. 

 

Section 14.0 – Amendments   

This agreement may be changed or revised only by written consent by both parties 
contained in a written addendum to be attached hereto.  Changes to Section 2.0 
(Compensation) must be approved by the Court’s Executive Officer/Clerk.  All other 
changes may be approved by the Court’s Program Director. 

 

Section 15.0 – Notice of Non-Discrimination 

It is against the law for organizations that receive federal financial assistance from the 
Corporation for National and Community Service to discriminate on the basis of race, color, 
national origin, disability, sex, age, political affiliation, or, in most cases, religion. It is also 
unlawful to retaliate against any person who, or organization that, files a complaint about 
such discrimination. In addition to filing a complaint with local and state agencies that are 
responsible for resolving discrimination complaints, you may bring a complaint to the 
attention of the Corporation for National and Community Service. If you believe that you 
or others have been discriminated against, or if you want more information, contact either: 

 
CaliforniaVolunteers 
1400 10th Street 
Sacramento, CA 95814 
(916) 323-7646 (voice); (916) 323-3227 (FAX)          
 
Equal Opportunity Office 
Corporation for National and Community Service 
1201 New York Avenue, NW 
Washington, D.C. 20525 
(202) 606-5000, ext. 312 (voice); (202) 565-2799 (TDD) 
(202) 565-2816 (FAX); eo@cns.gov (e-mail) 

 
[AUTHORIZATION PAGE TO FOLLOW] 
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Section 16.0 – Authorization 
 

AUTHORIZATION OF MASTER AGREEMENT  

 

 

JUSTICECORPS PROGRAM 

 

The Student-Member and Program hereby acknowledge by their signatures below that 

they have fully read, understand and agree to be bound by all of the terms and conditions 

of this agreement. (If the member is under the age of 18 years old, the member’s parent 

or legal guardian must also sign).  

 

 

 

By: _____________________________________     Date: _________________ 

 Dan Siskind 

 Program Director 

 

 

 

JUSTICECORPS PART-TIME STUDENT-MEMBER  

 

 

 

 

By: _____________________________________     Date: _________________ 

 Part-Time Student-Member Name 

 

                              

                         _____________________________________ 

                 Signature 

 

For questions concerning the terms of this contract a member may contact JusticeCorps 
program staff: 
 
Dan Siskind 
Bay Area JusticeCorps Director 
County of Alameda 
Hayward Hall of Justice  
24405 Amador Street, Department 501 
Hayward, CA  94544 
(510) 891-6406 
dsiskind@alameda.courts.ca.gov  

mailto:dsiskind@alameda.courts.ca.gov

